Don't  underestimate  your  B  players. 


CeBIT  America  defiantly  enters  a  lousy  IT  trade  show  market. 


COMPIFTERWORLD 


Hostile  Bid  for  PeopleSoft 
May  Delay  Apps  Purchases 

JD.  Edwards  sues  Oracle  I  b““““*ppiK*»ns- 
for  obstructing  merger  theyra^UysoJwLep 

chases  until  the  buyout  at- 


Vendors  Clamp  Down 
On  License  Compliance 


.Audits  increase  as  software  makers  look  to  offset  | 
■sagging  sales  by  enforcing  existing  contracts 


•* 

Fraud-  ‘ 

use  'smart'  tags  by 2005 

Wal-Mart  Stores  Inc.  last  week 

1 

Busters 

100  suppliers  to  put  radio- 
frequency  identification  tags 

1 _ 

J 

on  shipping  crates  and  pallets 
by  January  2005,  a  move  that’s 
likely  to  spur  broader  adop¬ 
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PERIODICALS 

PO  BOX  1346  96-4 

em  arbor  m  «eies-i3« 

IIIMUlltW  Tired  of  losing  millions 
HlHTIllajii  °f dollars  to  fraud, 
^^1  Internet  retailers  are 
teaming  up  to  fight 
online  credit  card  scams  and  take 
back  the  e-neighborhood.  Page  35 

tion  of  the  technology  because 
of  Wal-Mart 's  market  cIoul 
However,  at  the  Retail  Sys¬ 
tems  2003/VICS  Collaborative 
Commerce  conference  here. 

IT  managers  and  technology 

major  manufacturing,  pricing 
RFID,  page  14 
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The  body  coordinates  639  muscles  to  meet  changing  demand. 


IBM  TotalStorage 


Manages  storage  resoun 


demand.  On  demand. 


SAS*  is  aR  you  need  to  know. 

Only  SAS  provides  a  high-impact,  low-risk  way 
to  achieve  intelligent  data  warehousing.  You  can 
extract,  transform  and  load  data  from  any  source, 
across  any  platform,  while  assuring  quality. 
Simplify  the  way  you  create  and  customize  reports. 
And  deliver  a  shared  version  of  the  truth.  To  find  out 
how  top  companies  reap  bottom-line  rewards  with 
SAS  software — by  leveraging  the  value  of  data 
from  corporate  systems,  e-business  channels,  the 
supply  chain  and  beyond — visit  us  on  the  Web  or  call 
toll  free  1  866  270  5727. 


www.sas.com/warehouse 
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Web Services: lnside Jobs 

,n  ttie  Technology  section:  Man>  .mpanics  .ir; 

m  Web  services,  bu:  Eastman  Chemical  arid  W 

users  like  Eastman  s  Carroll  Pleasant  are  empii 

IjSl  Reining  in  Personal  Firewalls 

dabbling  ITgn  In  the  Technology  section:  New  tools 

frill  Lynch  let  IT  regain  control  over  distrib- 

am  how  uted  personal  firewall  software  and  prevent  .  Em 

ying  Web  potential  attackers  from  commandeering  1 

Page  23  |  remote  users'  machines.  Page  28  1 
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hiiiwhii:ii  Sybase  Gives  China  Free 
mSL  Software  to  Fight  SARS 


Company  answers  request  for  help  with  i 
S300.000  worth  of  database  software  i 


Washington 


Analysts  Say  Evidence 
May  Support  SCO  Case 

r?Shf*n'^!!laadS  Contested  code  gives  credence  to  Unix 
uuiriy  to  rraua  ^  claim,  but  courts  will  ultimately  decide 
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Microsoft  Acquires 
Antivirus  Assets 


Sun  Exec  Blasts 
IBM  for  Linux . . . 

. . .  strategy,  saying,  “IBM  has  been  using  Linus  [Torvalds]  like  a  tool 
and  exploiting  the  open-source  community."  Those  fightin*  words 
come  from  Jonathan  Schwartz,  executive  vice  president  for  Sun’s 
software  group.  He  doesn’t  think  F . 


many  new  programmers.  And  Sun  execs 
pledged  to  raise  the  number  from  the 


10  million.  Where  will  they  come  from? 
president  at  Novell  Inc.,  they'll  have  to  be 


illllilhii 


veri  on 


TRENDLABS: 


The  competition  won't  guarantee  a 
virus  fix  in  two  hours.  Then  again,  they 
don't  have  Ken  Tanada,  Ph.D. 


TREND 


PC 


3Com  to  Lay  Off 
10%  of  Workforce 


Dell,  EMC  Extend 
Disk  Array  Deal 

Dell  Compute  Corp.  and  EMC 
Corp.  extended  by  Iwo  years  a 
deal  under  which  Dell  resells 


Investment  Firm 
To  Purchase  Corel 


Short  Takes 

Dallas-based?  TECHNOLOGIES 

S61  million  promissory  note  and 
extricated  itself  from  the  lease  of 
an  office  building  that  the  strug¬ 
gling  software  vendor  vacated  in 
January. ...  San  Francbco- 


GUIN  COMPUTING  INC  said  it's 
buying  SCYLD  COMPUTING 


CeBIT  America  Debuts, 
Defying  Show  Slump 


HP  Plans  Disk  Array  That  Supports  Serial  Interconnects 


til  I  ft. 


editor  Don  Tennant  contributed 
i-  I  to  this  story. 
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Surveys  Show  No  Big  Boost  Likely  in  IT  Budgets  This  Year 


Forrester,  Meta  say  many  users  plan  to 
spend  less  than  budgeted  amounts 


such  as  the  application  < 
9000  practices  at  the  co: 
ay’s  global  IT  shared  sei 


1  OPINION  _ 

MARYFRAN  JOHNSON 

Larry’s  Grandstand  Play 

RACLE’S  HOSTILE  TAKEOVER  BID  for  »«»  Oracle,  making  it  the  No.  2 

/  \  PeopleSoft  has  sparked  a  flurry  of  me- 

1  ■  dia  coverage  in  the  past  10  days  —  pre-  That  scenario  now  seems  unlikely. 

%  W  dictably  SO.  The  Story  has  the  classic  Even  if  Oracle's  bid  fizzles,  it  may 

Vy  elements  of  a  made-for-TV  movie:  a 
dramatic  surprise  attack,  high-stakes  finance  with  customers.  As  wail  street  analysts 

antitrust  overtones,  executive  power  struggles  and  a  noted' the  bid  increases  ,h<!  Percet>’ 
quirky  cast  of  combative  CEOs.  tZZttZEZT 

But  the  undisputed  But  what  does  Larry  customers  and  prospects.  Checking 

star  of  this  show  has  care?  On  the  customer  re-  out  a  vendor’s  financial  stability  is  a 

PIMM  FOX 

Site  Monitors 
Get  Real 

TT  T-E  KNOW  the  value 
%A  /  of  system  manage- 
V  V  ment  software  that 
monitors  the  performance 
and  availability  of  Web  sites. 

The  goal  is  to  keep  sites  and  robust  ap- 

provide  synthetic  measurements. 

They  score  a  site  or  application 
against  a  set  of  scripts  or  conditions 

White 

Paper 
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The  Unwired  Office 
starts  inside. 


Introducing  Intel'  Centrino"  mobile  technology. 
The  new  generation  of  laptop  technology 
engineered  to  unwire  your  business. 


Until  now,  the  promise  of 
a  truly  wireless  workforce 
has  been  just  that:  a 
promise,  Intel  Centrino 
TKHHotocy  mobj|e  technology  delivers 
on  that  promise  with  unprecedented 
levels  of  mobility  for  your  users 
and  an  easier  deployment  for  you. 
Intel  is  working  with  other 
industry  leaders  to  make 
.vireless  networking  not  only 
reliable,  but  secure.  Intel  Centrino 
mobile  technology  is  compatible 
with  leading  wireless  infrastructure 
vendors.  And  Intel  continues  to 
work  closely  with  VeriSign, 
Check  Point  Software  and  other 
leading  technology  companies  to 
optimize  security  solutions. 

The  unwired  office  starts  inside. 


@  Intel 


Managing  and  Securing 
Mobile  &  Wireless  Resources 

As  the  mobile  workforce  continues  to  grow,  IT  organizations 
turn  to  new  tools  that  let  them  support  a  dizzying  array  of  devices 


Interestingly,  both  vertical  enterprise  workers 
(such  as  healthcare,  education  and  financial 
services  staff)  and  horizontal  enterprise  work¬ 
ers  (such  as  consultants  and  sales  representa¬ 
tives)  will  soon  make  up  a  predominantly  mobile 
workforce.  According  to  research  firm  IDC,  more  than 
two-thirds  of  all  U.S.  employees  will  be  classified  as 
mobile  by  2006. 

work  in  various  private  and  public  applications,  email,  personal  informa 


bandwidth  constrained  connec 
Consequendy,  the  enterprise 

and  mobile  environments  to  pre 
these  workers  seamless  acces 


connections  based  IDCthere  will  betlT  112  mil 

productivity.  lion  enterprise  mobile  devices  for  IT 
tterprisc  net  support  staff  to  service  in  2004.  Many 

into  campus  of  the  devices,  such  as  personal  digital 
Cs  to  provide  assistants  (PDAs)  and  smart  phones. 


Gartner  Inc.  estimates  the  TCO  for  a 
PDA  at  $2,700,  but  that  cost  soars  to 
$4,400  if  the  PDA  is  enabled  with  a 


needs  of  the  mobile  w  orkforce  and 
relieve  related  support  pains.  MRM 
refers  to  the  “lifecycle  management" 
of  mobile,  wireless  and  remote 
devices  and  related  software,  content 

agement,  drive  increased  mobile 
workforce  productivity  and  decrease 
the  TCO  for  mobile  resources. 

MRM  Market 

As  the  mobile  workforce  increases 
and  mobile  and  wireless  devices  pro 
liferate,  the  MRM  market  is  expected 
to  grow  at  a  proportionately  high 
rate.  IDC  estimates  it  will  top  $715 


Do  you  know  where  your  sensitive 
company  information  is  ?  It's 
everywhere  yourpeopleare-because  it 
travels  with  them  in  mobile  devices  such 
as  laptops.  PDAs  and  smart  phones. 
How  many  such  devices  are  used  by 
your  staff?  That  s  hard  to  say  -  because 
many  are  personal  devices  in  which 
company  data  has  been  stored. 


Certainly-  because  mobile  devices  are 
lostand  stolen  every  day. 

Mobile  devices  have  improved 
productivity,  but  they  have  also  led  toa 
loss  of  control  over  one  of  your 


Shield  sensitive 
company  information 
from exposure 
anywhere,  anytime. 


installations  can  be  scheduled.  For 

Rapport  4.0  can  update  the  client 
down  to  the  BIOS  level  —  a  new  level 
of  update  capability. 

configured  to  ensure  a  standardized 
and  authorized  deployment  of  soft 

installed  applications  and  related 
rogue  applications.  Deuce  buttons, 

configured. 


the  monitoring  of  installed  software, 
the  detection  of  missing  or  corrupted 
files  and  the  distribution  of  software 
patches  and  replacement  of  missing 
files — all  completed  in  the  back 


Data  Management 

Data  management  functions  allow 
IT  support  staff  to  ensure  reliable 


networks,  such  as  wired  and  wireless 
LANs  and  WANs  and  the  Internet. 
Key  data  management  functions 


bandwidth  management,  data  com 


synchronization  of  mission-critical 
data  and  applications,  such  as  PIMs 
and  email,  and  includes  backup  and 


As  a  significant 
number  of  vertical 
and  horizontal  enterprise 
workers  travel  and  work 
in  mobile  environments, 
IT  support  staff  will 
have  to  provide  them 
with  seamless,  secure 
mission-critical  data 
and  applications. 


Checkpoint  restart  enables  inter- 

•  Byte-level  differencing.  This 
differencing  enables  changes  and 
updates  only  (as  opposed  to  entire 
files)  to  be  transmitted  during  file 
distribution. 

Security  Management 

Security  management  functions 
allow  IT  support  staff  to  implement 


tncryption  algorithm 
56-bit  key  security),  will  soon 
replace  other  limited  encryption  algo¬ 
rithms  such  as  the  RC4  stream  cipher 
in  wireless  LAN  systems. 

authentication.  User 

ch  as  Microsoft  Active 
an  be  used  to  grant  users 
mission-critical  applica- 


Id  be  location- aware  and  auto¬ 
matically  open  and  close  the  device’s 
adapter  ports,  based  on  die  changing 

nces  and  the  security  policies. 

•  Theft  protection.  Biometric 
ess  (e.g.  fingerprint  reader), 


About  MobileTrax 


MobileTrax  LLC  is  a  Cupertino.  Calif.-based  professional  services 
firm  that  focuses  on  the  mobile  computing  and  wireless  data  com¬ 
munications  mariiets.  MobileTrax  provides  market  research  and 
consulting  services  regarding  the  enterprise  and  consumer  mar¬ 
kets.  The  MobileTrax  Enterprise  IT  Service  provides  vendor-spon¬ 
sored  monthly  in-depth  reports  regarding  important  mobile  and 
wireless  topics,  including  "What  IT  Needs  to  Know."  which  gives  IT 
groups  specific  recommendations  on  what  they  must  know  to  suc¬ 
ceed  in  mobile  and  wireless  deployments. 

MobileTrax  publishes  two  free  industry  newsletters.  "Inside 
Mobile"  provides  editorial  analysis  and  insights  regarding  impor¬ 
tant  topics  in  mobile  and  wireless  and  is  published  on  the  first  and 
third  Mondays  of  the  month.  "Mobile  Letter"  covers  insights 

ond  and  fourth  Mondays  of  the  month.  For  more  information,  visit 
www.mobiletrax.com  or  call  (650)  248-9366. 

MobileTrax  is  headed  by  J.  Gerry  Purdy,  PIlD.,  a  globally  recog¬ 
nized  authority  on  mobile  computing  and  wireless  data  communi¬ 
cations.  Dr.  Purdy  is  also  a  General  Partner  at  Diamondhead 
Ventures,  an  early-stage  venture  capital  firm. 


MRM:  An  IT  Support 
Staff  Perspective 

Many  enterprise  IT  support  staffs  aren’t  pre¬ 
pared  to  enforce  mobile  and  wireless  secu¬ 
rity  policies;  efficiently  provide  seamless 
access  to  mission-critical  applications  and  data;  and 
support  the  proliferation  of  mobile  and  wireless  de¬ 
vices.  MRM  solutions  address  the  mobile  and  wireless 
“pains”  of  enterprise  IT  support  staffs,  as  demonstrated 
by  the  following  deployments. 


health  information  (PHI).  If  th 

and  secured,  the  PHI  stored  on  thei 
may  be  carelessly  exposed  or  lost. 


The  increased  use  of  handheld  de¬ 
vices  by  the  nxibik  workforce  pres¬ 
ents  various  challenges  to  IT  support  j 

and  wireless  inventories  and  deploy,  j 


tent  to  the  mobile  workforce.  After 
evaluating  several  solutions,  the  com 
pany  selected  Novell’s  ZEN  works  for 
Handhelds  solution  to  address  its 


and  their  ability  to  competitively 


assemblies,  custom  brass  fittings  and 
plumbing  components  for  the  LP  gas, 

the  company  employs  a  significant 
number  of  consultants  and  sales  rep- 

handheld  devices. 


workforce  productivity  and  to  re 
duceTCO  ZENworks  for  Handhelds 


auditing  and  upgrade  andjaero 


MRM:  A  Mobile 
Worker  Perspective 


Mobile  sales  and  service  workers  need  real¬ 
time  access  to  enterprise  networks  and 
databases  to  provide  just-in-time  sales 
and  services  based  on  customers’  personal  attributes 
and  histories.  They  also  need  reliable  and  transparent 
troubleshooting  and  maintenance  support.  MRM  so¬ 
lutions  address  the  mobile  and  wireless  “pains’  of  mo¬ 
bile  workforces. 


Tulsa  Dental  needed  an 
MRM  solution  that  would 
enable  its  mobile  work¬ 
force  to  gather  sales 
orders  from  the  field, 
synchronize  with  the 
enterprise  database  and 
receive  updated  client 


/T 


affordable 
communications: 
local,  long  distance, 
and  Internet. 
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Content  is  Key. 

Searchable  white  paper  library  delivers  the  in-depth 
information  you  need  to  make  confident  decisions. 


With  the  growth  of  the  Internet,  the  volume  By  combining  Computerworld's  extensive 


Fully  leverage  the  content  that  is  the  key 
to  making  informed,  confident  decisions. 

Computerworld.com/whitepapers 
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I  AM  A  CISCO  1200 
SERIES  DUAL  BAND 
WI-FI  ACCESS  POINT 


I  AM  70  MORE 
MINUTES  OF 
PRODUCTIVITY  PER 
EMPLOYEE  PER  DAY. 

I  AM  A  CISCO  WIRELESS  NETWORK.  I  HAVE  THE  POWER  TO  CONNECT 
EMPLOYEES  TO  VITAL  DATA  WHEREVER  THEY  ARE.  AND  DO  IT 
SECURELY.  THAT  SAVES  TIME.  THAT  SAVES  MONEY.  THAT  IS 
POWERFUL.  I  AM  MORE  THAN  A  CISCO  1200  SERIES  DUAL  BAND 
WI-FI  ACCESS  POINT. 


Personal  firewall  management  systems  allow 
centralized  control  anaenforcement  of  security 
settings  for  remote  users.  By  Drew  Robb 


RE1MNG 


— _ TECHNOLOGY 

Personal  Firewall  Plays  Central  Role 

some.  “If  you  have  more  chan  10  lap¬ 
tops,  you  need  a  central  control  con¬ 
sole.  You  will  kill  yourself  trying  to  do 

Another  factor  to  consider  is  how 

Calif.,  and  Check  Point  Software  Tech¬ 
nologies  Ltd.  in  Redwood  City.  Calif. 
Sticking  with  one  vendor  generally 


antivirus  product,  see  if  they  also  have 
a  firewall  product  so  you  don’t  have  to 

to  each  other.”  says  Robert  Hillery, 


Personal  firewall  management  systems  allow 
centralized  control  and  enforcement  of  security 
settings  for  remote  users.  Bv  Drew  Robb 

REINING 


Firewalls 


neer.  who  declined  to  be  identified, 
products  are  fairly  easy  to  use.  But  ad- 


TECHNOLOGY 


I  v«de  a  methodology’  and  software  that 
|  changes  the  way  IT  people  think  about 


ording  to  Giunra.  BSM  allows  IT  man¬ 
gers  to  assess  which  pieces  of  technolo- 
y  are  most  critical  to  any  given  busi- 


ftlter  and  alarms  from  metric  manag 
and  then  they  had  to  watch  another 


gies  involved?  Business  service  manage¬ 
doing  technology.  In  the  '90s.  after  we 
decided.  “Let's  get  out  of  the  main¬ 
frames  and  let's  go  buy  lots  of 
client/server  technologies,"  the  con- 


Giunta  spoke  to  Computenvorld 
ehnology  editor  Tommy  Peterson 
bout  why  she  thinks  BSM  is  not  just  an¬ 
ther  fleeting  three-letter  acronym  and 


big  thing  and  they  bought  a  lot  of  net¬ 
work  managers.  But  they  realized  the 
network  was  only  the  connectivity 


console"  so  they  bought 

screen  away  —  it  allows  you 


other  can  have  graphical  design,  you  car 
ystem.  So  have  command  and  control. 

LOOK  AHEAD  “  ES5SE 


are  really  affecting  the  busi-  - 

ness.  Still,  everything  is  in  the  hands  of 
the  people  who  understand  the  event 
list,  people  who  can  say,  “Oh.  I  know 
that  when  this  server  goes  down,  busi- 


selves.  They  don't  see  technology  as  a 
affects  business  availability.  We  pro¬ 


business  and  relate  that  to  the  opti- 


Lining  Technology 
Up  With  Business 

Managed  Objects’  CEO  tells  how  business  service  manage¬ 
ment  software  helps  IT  and  business  managers  see  eye  to  eye. 


What  Managed  Objects  provides  is  a 
dinner  table  where  the  IT  people  can 
talk  to  the  line-of-business  people.  We 
provide  enough  technology  and  scala¬ 
bility  for  the  IT  people  so  that  they 
benefit  from  what  we  provide.  At  the 

gy  into  business  terras  in  a  way  that  the 
line-of-business  understands  it.  The 
line-of-business  talks  about  volume  and 
talks  about  day  and  time  and  calendars. 
And  those  concepts  can  be  applied  to 
our  formula  so  the  IT  people  can  repre- 


Lining  Technology 
Up  With  Business 

Managed  Objects’  CEO  tells  how  business  service  manage¬ 
ment  software  helps  IT  and  business  managers  see  eye  to  eye. 


Mark  Your  Calendar! 

STORAGE 

NETWORKING  - 

WO  RL.D 

October  27-30,  2003 
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Captchas 
Eat  Spam 

Ingenious  computer  tests  may 
also  advance  machine  vision 

and  A!  By  Jaikumar  Vijayan 


account,  for  instance,  it  would  be  rcla- 


The  concept  of  using  programs  like 


9  *9  iunic  m 


crowded  with  other  pieces  of  furni¬ 
ture,  regardless  of  lighting,  contrast  or 

both  versions  of  Gimpy,  and  that  has 
helped  him  understand  how  to  deal 

says  he  hopes  that  research  will  yield 
A  similar  goal  is  driving  PARC’s  re¬ 
way,  we  will  know  exactly  under  what 
circumstances  machine  vision  fails  and 
use  that  to  build  better  ones  "  he  says.  I 


Urvp  corse 


CAPTCHA  CAPABILITY 

Creating  captchas  isn't  easy.  Find  out  w 

QtockU*  38870 


MU 


3? 
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Captchas 
Eat  Spam 

Ingenious  computer  tests  may 
also  advance  machine  vision 
and  Al.  By  Jaikumar  Vijayan 
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Security  Sweep  Reveals 
Access-Token  Violations 

An  after-hours  walk-through  uncovers  I  I  SSSSfeJl 

an  array  of  security  problems,  including  an  for  snooping,  we  had  a  Physi-  desks  The  technology  ,s  d, 
unauarded  token  with  the  Dassnumber  1  “*  s*curi,y  ,eam  meraber  si«ned  lo  co'ie  wilh  ■*“'  ** 

uttyuoiucu  tuncii  niui  uic  poooi  tut  ■  iuci  with  ns  at  all  tunes.  I  knew  we  tualhy.  since  you  need  botl 

Clearly  written  on  It.  by  Vince  I  uesday  wouldn’t  find  everything,  but  the  changing  code  displaye 
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RadVision  Releases 
V1.5  of  SIP  Tool  Kit 


Inside  Story  From 
The  SCO  Mailbag 


Sometimes  the  story  behind  a  high- 
profile  news  story  can  be  pieced  together 
from  the  correspondence  of  the  major  play¬ 
ers.  I  thought  I’d  take  a  peek  into  SCO’s  mail- 
bag  to  see  who’s  writing  CEO  Dari  McBride, 
VP  Chris  Sontag  and  attorney  David  Boies  and  find 
out  what  they’re  saying  about  SCO’s  claims  that  it 
owns  the  legal  rights  to  Unix  and  maybe  even  Linux. 


Sanctum  Rods  Out 
Testing  Product 


itremely  unlikely  that  a  judg 
free  with  your  charge  that  th 
‘Scooby  Doo"  infringes  on  th< 


QUOTE  OF  THE  WEEK 
££  Achievement  is  a  blend  of 
■■  intelligence,  motivation  and 
personality,  and  that  blend  makes 
the  difference  between  A  and  B 
players  rather  than  talent  per  se. 

Dashboard  Democracy 

Desktop  business-intelligence  displays 
used  to  provide  financial  data  to 
executives.  Now  they’re  finding  a  new 
home  in  the  cubicle  —  where  real  work 
gets  done  —  says  Deb  Masdea  (right). 

director  df  business  knowledge  services 
at  The  Scotts  Co.  Page  40 

rraud- 

3usters 


Web  retailers  are  teaming 
up  to  fight  online  credit 
card  fraud  and  take  back 
the  e-neighborhood. 

By  Alan  R.  Earis 
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DB2  Information  Management  Software 


See  DBZ  software  connect  data,  near  ai 
See  DB2  software  connect  formats,  old 
See  DB2  software  create  insight,  again 


3.  whether  it’s  IBM.  Oracle 
sit  ibm.com/db2  so 


Nurture 
tiv  Bleam 


odel.  in* 
;re  that 


MANAGEMENT 


Desktop  business-intelligence  displays  are  | 
moving  from  the  executive  suite  to  the  cubicles, 
where  the  ROI  is  even  better.  By  Mark  Leon 
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COMPUTERWORID 


NOT  GOOD  for  irS: 

Control  Freaks 


MAHA6EMEHT 


Documentum  Issued 
Records  Patent 


A  Reality  Check  on 
Going  Offshore 


YOU’VE  HEARD  THE  HYPE  about  how  go¬ 
ing  offshore  can  save  you  big  bucks  on  IT 
expenses.  Your  CFO  thinks  it’s  a  great 
idea.  You’ve  completed  a  baseline  of  your 
IT  portfolio.  Now  you’re  ready  to  develop 
your  sourcing  strategy  and  determine  which  work  to 
outsource  and  whether  you  want  any  of  it  done  off¬ 
shore.  In  addition  to  the  concerns  that  go  along  with 
outsourcing  any  function,  some  special  considerations 
need  to  be  addressed  as  part  of  the  offshore  decision: 


use  an  interpreter  whenever  a  prob¬ 
lem  arises.  Moreover,  if  your  provider 
is  in  a  different  time  zone,  find  out  if 
they'll  work  when  you  work  (even  if 
it’s  the  middle  of  their  night).  If  your 
workdays  overlap  for  only  a  few  hours, 
communication  will  be  difficult  And 


>ve  several  PCs  from  re- 
>te  Philippine  farms  be- 
ise  the  locals  stole  the 


■  Culture.  Cultural  differences  need 
to  be  understood  and  leveraged.  It’s 
easy  to  inadvertently  insult  offshore 
partners  if  you  aren't  careful.  Greet¬ 
ings,  forms  of  address,  gestures,  value 
systems  and  punctuality  vary  widely 


countability  Act  and  Cali¬ 
fornia’s  Cyber-Security  Act 
[QuickLink  38357]  mandate 
the  way  data  must  be  ban- 


what  you’re  worth? 

I 


Find  out  when 
Computerworld 
publishes  the 
results  from  our 
17th  Annual 
Salary  Survey  of 
IT  Professionals! 


How  much  are  other  IT  professionals  with  your  experience  and  credentials  earning? 
With  help  from  you  and  your  IT  colleagues  across  the  country,  Computerworld  will 
answer  those  questions  with  results  from  our  17th  Annual  Salary  Survey. 

Please  take  our  survey  now  and  enter  a  drawing  to  win  a  $499  gift  certificate  from 
Amazon.com.  Our  survey  period  closes  on  Thursday,  July  3  at  5:00  p.m. 

Survey  results  and  feature  stories  that  offer  practical  career  advice  will  be  published  in 
the  October  27, 2003,  issue  of  Computerworld.  The  issue  will  offer  detailed  informa¬ 
tion  on  average  salaries  and  bonuses,  by  title,  industry  and  region.  You'll  be  able  to 
compare  your  organization's  compensation  plans  with  those  of  other 
organizations  and  find  the  hottest  areas  of  the  country  for  IT  pay. 

COMPUTERWORLD 


SAURY 

SURVEY 

2003 


To  take  the  survey,  and  qualify  for  the  drawing,  go  to: 

computerworld.com/ss2003 


Mm 


RESOURCES 


How  to  Contact 

COMPUTERWORLD 


so 


THE  BACK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

A  Virus  Checklist 

BUGBEAR.  KLEZ.  SOBIG  —  that’s  the  one  that  appears  to 
come  from  Microsoft.com.  This  summer,  the  virus  hits 
just  keep  coming.  It’s  as  if,  for  the  past  month,  the  virus 
world  has  been  softening  us  up  for  Microsoft’s  announce¬ 
ment  last  week  that  it’s  getting  into  the  antivirus  business. 
Will  Microsoft’s  arrival  really  help?  Probably  not.  Antivirus  sub¬ 
scriptions  make  for  a  steady  revenue  stream,  and  Microsoft  is  big  on 
steady  revenue  streams  these  days.  But  the  company  isn’t  likely  to 
add  much  new  in  the  line  of  virus-protection  technology. 

Besides,  except  for  software  security  holes,  the  real  virus  problem 
today  isn’t  about  technology.  It’s  about  people. 

People  who  get  sucked  in  by  interesting  ,  mate  issues  that  you  can  help  with.  You  may 


Got  Outsourcing 
Questions? 

Computerworld’s  New  IT  Executive  Summit  Series  Has  the  Answers 


in  IT  executive  in  an 
er  organization,  apply  to 
attend  Computerworld’s  upcoming 
complimentary  half-day  summit  on 
IT  Outsourcing:  The  Offshore 
Alternative. 

Robust  global  communication 
technologies  and  state-of-the-art 
security  tools  have  made  IT  out¬ 
sourcing  an  increasingly  viable 
option  to  achieve  ROI.  Part  of 
Computerworld’s  new  IT  Executive 
Summit  Series,  this  invitation-only. 
4-hour  summit  will  explore  how 
companies  are  realizing  tangible 
benefits  from  outsourcing  IT 
application  development, 
integration  and  management. 
Seating  is  limited,  so  apply 


Los  Angeles,  CA 

Thursday,  June  26,  2003.  8:00am  to  Noon 
Hyatt  Regency 


Rick  Hamilton.  CTO.  DFS  Group  Lti 
10:00am  to  10:30am  Refreshment  Break 
10:30am  to  11:30am 


For  information,  call  Chris  Leger  at  888-299-0155 
or  to  register  online,  visit 

.itexecutivesummit.com/outsourcing 


Executive  Summit 


Email 


Oracle 

42,000  Employees 
3  Oracle  Email  Database  Servers 


Microsoft 

50,000  Employees 

110  Microsoft  Exchange  Servers 

Source:  Microsoft  CIO 


Unless  you  have  as  much  money  as  Microsoft, 
you  may  want  to  use  Oracle  for  email 


OR  AC  LG 


